
Cardiovascular Group of Syracuse
Financial Policv

Welcome fo the Cardiovascular Group of Sfacuse (CVGS). As a medical care center, our relationshin ir with

f4!^ If you rec€ive a bill from us that you do not undersland or agree with, promptly call our Billing oflice at
I15-752-0141. We are open Monday tkough Friday from 8-4i30 PM.

Insurunce:

Ifyou have medical insuranc€, CVGS will help you to receiv€ your benetits. lodolhis, we \r'tLl ne€d yout
understanding ofour finaflcial policy. Providing $€ participate with youl insufallce, we will bill your insumnce
compary for \r'lEtever portion ofthe costs it will pay. We will submit claims for all insurances providing:

* At each visit, w€ receive a copy ofALL current insurance identification card(s).
* The patient information form is completed conectly alld curent.
* Our financial policy is signed.

According to your insu.ance carrier, it is yow responsibility at the time ofyour visit to pay the amount of th€
deductible, €o-insurance, or co-payment specified in your contract, Your insurance carrier mandates lhat we
collect ihis amounl from you in our participating provider agreement. The following does not apply to patienls
enrolled in covemm€nt Programs such as Medicare and Medicaid.

* W€ ask thal when you show for your appointment, you come p{€parcd to
pay your co-pay. There will be a one time $10.00 fee added to your
account foi each unpaid co-pay.

* For your convenience in paying, CVGS accepts cash, mooey orders.
MC/VISA, Discover and checks. Payment is exp€cted At each visit. ttle /"serr€
the risht to rescheduleyour appob nent dyou arc unprcparcd to
p6ryour co-prymenL co-insurunce or unpuu balance.

* You will receive a billing stal€ment for unpaid co-insurances,
deduotibles or charges delermined not covered under your policy. Ifwe
have no. received a r€sponse from you or received a palment regarding
your unpaid balance within 30 dayt your account will be charged an
interest rate of L5 % per month thereafter.

* CVGS understands that temporury an l unexpecud fr a^cial prcblems do
arise, and we encoumge you to contact us Fomptly for assistance in
the nunagement ofyour account. Special payment consideralion
may be extended in th€ event of such circumstarces. To avoid
misunderstandings, we invite you to discuss any financial problems
with fie Billing Manager who can be reached at 3 15-752-0141 .



We do not routinely bill non-panicipating or tbird insurances. Ifyou have a secondary ihat we have not heard
fiom in 60 days. you will be billed direcdy. You will need to cortacl rh€m to flnd our why your claim has nor
been pard.

No Insutu"ce:
When you do ool have insurance.charges for the day's medical services are due at the time of service unless
olher arrangements have beer mad€ with our Billing DepatJnent. We offer a pdvate pay discount ifyou pay at
the lime ofservice. You may ask th€ receprionist how you can take adva age of this| New patienls without
insurance sbould bring S 100.00 towards their first visit or if you are having a diagnostic test, g3lll,t00. Ifa
pa],rnent plan needs to be established, pleas€ discuss lhis with our ofiice prior to your appointnenr.

Re fe n aI s/A u th o r i ta I io n s :
It is the pdiefr3lgtt!9ltitili . to obtain all refenals ifyour insumnce company requires one. We will tryto
assist you in obtaining one but ultirnately the responsibility is youn. Ifa refenal is NOT inpla.e PRIOR to
your appointment, we may rescheduie the appointnent.

M iav d A p n o in I n e nt Po I ictr :
CVGS rerenes the ight to charge a patient for a missed appoi tment. Ifyou cannot make your scheduled
appointnent, you should give us a 24 hour notice. A cha'Ee for a ,'.isled appointnent h NOT a charye for a
setuice itself. Mksed appointnents nar be atsessed a fee of 82 5.00. If a patient habiluallt misses
appointments, it could lead to the patknt being dischargedfron the practice.

Colections:
The Cardiovascular Group of Slracuse will make every attempt 10 affang€ payment terms to tueet your needs. If
we do not hear llom yor by phone, mail, or rec€ive a payment within forty-five (45) dals of a stalement being
sent, $€ may rcfer your account to collections- In ihe event your account is assigned to collectio& you may pay
an additional 30% colleclion fe€ based on the total amount owed as well as any associated judgment and anomey
fees.


